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The Role of Human Resources Management in
Supporting the Success of Knowledge Management
Applications in Organizations: A Study of Expert
Perspective.

Ftoon Ahmad Othman
Abstract

The study is mainly aimed to build a standard list that defines the role of
human resources management in supporting the success of knowledge
management applications in organizations. The current study is considered
as the first study in the Arab world that contributes to the development of
a standard list defining the model framework for the role of human
resources management in supporting of knowledge management
applications from expert's perspective. In order to achieve the objectives
of this study, the researcher used the "content analysis methodology" and
the "Delphi methodology", by using a content analysis form to analyze
literatures, which consisted of (41) scientific studies. The questionnaire
tool for Delphi study was also used and distributed to the study sample
consisting of (8) experts from the academic category, and (7) experts from
the administrators category. The most important results of the study
reached a design of a standard list that includes 16 main roles, under which
104 sub-criteria for human resources management are included that
supports the success of knowledge management applications from the
experts' point of view. According to the answers of the experts, five of the
main roles came first at the top of the list with a percentage (100%):
(Supporting supervisors - Creating organizational culture - Adopting
organizational learning - Developing organized knowledge

(Organizational memory) - Security and care), while at the bottom of the



list involved each of (Performance management - Motivation and
incentives - Innovation support) with a percentage of 80%, while the
remaining roles ranged between 87 - 93%. The main recommendations of
the study are the following: Human resources management should have a
vital role and be a founding partner in formulating and implementing plans
and strategies in knowledge organizations. In addition, the need for senior
management in knowledge organizations to recognize the importance of
changing from the traditional method to the contemporary style in the roles
of human resource management. Furthermore, benefit from the proposed
normative list of the role of human resources management in knowledge
organizations. Key
words: the role of human resource management, knowledge management,

human capital.



