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هذه لددالةذإىدذللدت ذافمسذل ةذترةاذغهاالالتذاليلدذرافرادذدةأ ذالدتهدف
دت ذذافمسذذلأ  ذذغدلالتذذاليلدذذرافرارلدةذذ غيلد  دفذذإىدذذلىدلااجذذرلتلم دف ذذإجذذدا رل

هه لداغهاار  ا إللآثغالد ترق إدرجرداغهاالالتاليلدرافرا ركهدك  ا إلدطاق
.رلدةغدفيلدتاف كنأنتةغهم الدقضغءأرلدحد ن اغهاالالتاليلدرافرا

ددالةإمسلج فع جت علددالةإرقدلةتخدملد غحثلد  هجلدرصرارتمتط فقل
(94)ردج علد فغ غملدلت إدتحقفقأهذدلفلددالةذإتذمىمذدلدلةذت غ إتكر ذم ذن.كغ لا

لةت غ إمسل جت علددالةإ(053)الدائفةفإدسدالةإرتمترتفعرم غاا رتمإمسللد حغ
إلةذت غ (232)تاجع  هذغرقذدلةذ. نلد الدلد غ سفن اىدلاالدجرلتلم  دف إجدا قذط

.قغ سإدستحسفلللإحصغئا
 نأنركغن ترةطغالتالي ةترةلار نخللتحسفل فغ غملددالةإلتضحأن

:حةذيأه فتهذغمسذللد حذرلدتذغدا ات ذإت غتدفذغادرجذردهذه لداذغهاالد صغدالد ةذ  إأهم
اار الدخغصإ  عا  غة إ حدردفإ اصلدتاقفإرلدتقدم الد  ل ةغمغملد  للف

.مدمخضرعلدحرل تدس  غففالد غددإ لت غع  املد غ سفندلإجالءلملدارتف فإ
  تفغدا ذاص نأه هغفغملددالةإقدملد غحثمدد نلدترصر  غءمسل تغئج

مذدلدلد ذال جرلدخطذطدلاتقذغءرلدتقذدم ذالد  ذل  ةذغمغمىفجذغدلدتاقفذإدف ذالدلد ذغ سفنرلا
م لتت غةي عاارفصفلدض غطلد غ سفنراتت غاض عاار هملدخغصإرأرقغم

لد ذذذالدلد ذذذغ سفن ذذذاتحدفذذذدىجذذذغتلتهم ذذذالدرقذذذغملدتذذذا المذذذغاال ذذذغمالحذذذتهمرحافذذذغتهم 
حةذيت غة هم لاهت غم   دألدتخصص ا جغللد  لرترتفعلدم غل فنلد الدكلا

.لختصغصه
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ABSTRACT 

This study aimed to identify the level of the job alienation 

phenomenon found in Passport Department Employees in 

Jeddah, by considering the dimensions of job alienation, the 

causes leading to this phenomenon, identifying the potential 

impacts of the job alienation existence and determining the 

methods and approaches contributing to solve the negative 

impacts of this phenomenon. 

The researcher used the descriptive approach to carry out 

this study. He also used a questionnaire to collect data from the 

population of the study. Of (350) survey, (202) questionnaires 

were accepted for purposes of statistical analysis. 

The results of the statistical analysis indicate that the level 

of job alienation are moderate. The most important resources 

causing this phenomenon are: limited opportunities for 

promotion and progress at work, work hours are not suitable 

with my private circumstances, rewards and circumstances are 

not subjected to fair and fixed standards, and workers follow 

undesirable routine procedures. 

Based on the results of this study, the researcher suggests 

some recommendations. The most important recommendations 

are: increase the opportunities of promotion for employees and 



 ج 

preparing programs and plans to promote and develop the work, 

find hours commensurate with the non-commissioned working 

officers and not inconsistent with their private circumstances 

and their break time and their freedom, consider the employees’ 

desires in choosing their appropriate vacation time, pay attention 

to the principle of specialization in the area of work and 

distribute the work   among employees in accordance with their 

specialization. 

 
 


