
المستخلص 
 

 الموظفاث أداء علي التنظيميت الثقافت أثر
المكرمت  مكت بمذينت والتعليم التربيت إدارة موظفاث علي ميذانيت دراست

 
الشنبرً سعذ بنج نذى

السالم  عبذالكريم بن عبذاللهدإشراف

 
 ٍىظفبد ىذي اىظبئذح اىزْظَُُخ اىثقبفخ ّىعُخ رشخُص ثهذف واىَُذاٍّ اىْظزٌ ثشقُهب اىذراطخ هذٓ جبءد
 اىزْظَُُخ اىثقبفخ ٍعزفخ ثٌ وٍِ أدائهِ، عيً ربثُزهب مُفُخ فهٌ و اىَنزٍخ ٍنخ ثَذَْخ واىزعيٌُ اىززثُخ إدارح

 هب وأثز اىَبٍىىخ اىثقبفخ ريل ٍشاَب وٍعزفخ اىَنزٍخ ٍنخ ثَذَْخ واىزعيٌُ اىززثُخ إدارح ٍىظفبد ىذي اىَأٍىىخ
اىذراطخ عُْخ فٍ اىَىظفبد أداء عيً

 ثإدارح ٍىظفخ 194 عيً ىهبرَظىُ اىزْظَُُخ اىثقبفخ رشخُص اطزجبّخ رىسَع خلاه ٍِ اىَعيىٍبد جَع رٌ

 ثبطزخذاً وطزىمض (Harrison&Stokes)  رحيُيهب رٌ ،واىزٍ اىَنزٍخ ٍنخ ثَذَْخ واىزعيٌُ اىززثُخ

 اىَزىططبد وحظبة اىَئىَخ، واىْظت واىَجبٍُع اىزنزاراد محظبة الإحصبئُخ اىَعبىجبد إجزاء
ىيَعيىٍبد اىزجَُعٍ اىجُبٍّ اىزَثُو واطزخذاً اىَعُبرٌ، والاّحزاف

 ، اىقىح ثقبفخ هٍ واىزعيٌُ اىززثُخ إدارح فٍ اىظبئذح اىزْظَُُخ اىثقبفخ أُاىزبىُخ ىيْزبئج اىذراطخ رىصيذ وقذ

 الإّجبس ثقبفخ هٍ اىَأٍىىخ اىزْظَُُخ اىثقبفخ وأُ

 ثإدارح اىىعٍ سَبدح عيً اىَشزَيخ والاقززاحبد اىزىصُبد ثجعض اىجبحثخ دقذً اىْزبئج ريل ضىء وعيً
 ىيْجبح رئُظُب ٍذخلا ثبعزجبرهب الاَجبثُخ اىزْظَُُخ اىثقبفخ ثأهَُخ الادارَخ اىقُبداد ىذي اىزعيٌُو اىززثُخ

 الأداء عيً اثُخالاَج الاثبر ىزعشَش واىزعيٌُ اىززثُخ إدارح فٍ اىزْظَُُخ ثبىثقبفخ والاهزَبً واىزَبدح
 اىذوراد ٍِ اىَشَذ وعقذ اىزْظَُُخ اىثقبفخ وقُبص رشخُص أدوادرطىَز اىجبحثخ اقززحذ مَبواىظيىك

اىزْظَُُخ اىثقبفخ ٍجبه فٍ واىزعيٌُ اىززثُخ إدارح فٍ اىعبٍلاد ىجَُع
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This study, both theoretical and field in order to diagnose 

the dominat organizational culture of the employees of 

Educational Department at Makkah, and understanding how they 

impact on performance, and know the desire organizational 

culture for the employees of Educational department in Makkah 

and what the advantages of that culture and the impact of the 

expected performance of the employed in the study sample. 

Information has been collected through the distribution of 

diagnosis to identify the organizational culture by 

(Harrison&Stokes ) at the 194 employee department of Education in 
Makkah, which was analyzed using the statistical procedure 

processor frequencies and account totals and percentages, and 

the calculation of averages, standard deviation, and the use 

of the composite graphic representation of information. 

The study found the following results: that the dominat 

culture in the educational department at Makkah is the culture 

of power, and the desired culture is a culture of achievement. 

In the light of these findings the researcher made some 

recommendations and proposals involving raising awareness of 

educational department at Makkah the importance of 

administrative leadership to the organizational culture as a 

positive input key to success and leadership and attention to 

organizational culture in the Department of Education to 

promote the positive effects on performance and behavior. 

Researcher also proposed the development of diagnostic tools 

and measurement of organizational culture and holding more 

sessions for all employees in the educational department in 

the field of organizational culture. 

 


