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Course Description: ‘

This course teaches the scientific concept of decision support
systems and components. It gives knowledge of the decision-
making models under different circumstances, as well as to
identify the intelligent systems and their role in the process of
decision support. It also teaches how to deal with crises and
disasters using decision support systems.
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Course Contents:

1. Scientific methods of decision-making.

Frameworks to support decision-making techniques.

3. The basic elements of the process of decision support
systems.

4. Models of decision-making under
knowledge, risk or uncertainty.

5. The relationship between the decision and the level of
performance.

6. The basic components of helping systems in decision-
making: the computer - specialized databases to
support decision-making - intelligent systems to aid in
decision support systems — expert systems support in
decision-making.
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Course Qutcomes: ‘

1. To understand various frameworks for decision support
systems techniques.

2. To know elements and techniques
components of decision support systems.

3. To deal with crises and disasters using decision support
systems.

4. To design scientific simulator models based on decision
support multiple examples..
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Textbook: : 2l sl

- E. Turban and J. E. Aronos, "Decision Support System and Intelligent Systems", Last Ed., Prentice Hall, 2004, ISBN 0130461067.

Extra Reference: : dilwall a2 sall

- D. J. Power, "Decision Support Systems: Concepts and Resources for Managers", Quorum Books, 2002, ISBN 156720497x
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