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Latest Edition, Cambridge University Press.

Keep Writing: A writing Course for Arab Students (Book '), by Richard Harrison, Latest Edition, -y
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Business Ethics: Ethical Decision Making and Cases, O. C. Ferrell, John Fraedrich :5_) 8al) sl
and Linda Ferrell, 1th Edition Y+ + £, Houghton Mifflin Company.
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Economics, Michael Parkin, 1" Edition, ¥+ + ¥, Addison Wesley +5__jal) sl

Course Competencies:
V. Define macro and micro economics
Y. Discuss scarcity of goods, utility, resources
Y. Discuss opportunity cost
¢, Demonstrate production possibility curves
1. Describe law of demand, supply,
Y. Equilibrium, shortage and surplus
A. Discuss elasticity of demand, supply and income
4. Provide discussion on Perfect competition
\ «. Demonstrate marginal analysis of Profit Maximization
VY. Discuss short-run profit of competitive market
VY. Concept of imperfect competition and monopoly
VY. Discuss history and importance of inflation, unemployment and economics growth
V£, Discuss aggregate demand and supply

Course Outline:

I. Introduction to economics and economics problem
a. The definition of microeconomics
b. Definition of macroeconomics
c. Economics problems
d.
Il. Scarcity
a. scarcity of goods
b. scarcity of Utility
c. Scarcity of Resources
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I11. Opportunity
a. definition of opportunity cost
b. importance of opportunity cost

V. Production Possibility Curve

V. Elasticity
a. Elasticity of demand
b. Elasticity of Supply
c. Income Elasticity

V1. Market competition
a. Perfect and imperfect competition
b. monopolistic competition
c. Oligopolistic competition

VII. Short-run profit of competitive market
VII1. Imperfect competition and Monopoly

IX. Preference and Budget constraint
a. Indifference curve
b. Marginal rate of substitutions
c. Utility function
d.

X. Money and Prices
a. Demand for Money
b. Supply of money

XI1. Open economy

inflation

exchange rate

money supply

gross domestic product
Gross national product

P00 o

XI1. Aggregate demand and supply
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Management: The New Competitive Landscape, Bateman and Snell, 1 Edition, +5_all sl
Y.« ¢ McGraw-Hill

Course Competencies:

) Define management and importance of management.

Discuss about management philosophies and competitive environment.
The importance of organization culture and ethical issues

Explain the important steps in decision making.

Discuss the process of strategic management.

Identify the important elements of organization structure and organization
design.

How to manage the diversity of workforce?

Learn about the change management and innovativeness.

4 How tom motivate and lead people in working environment

Y+ Discuss the control process

VY Quality management and Management information system

~A O M~ 1 <«

> <

Course Outline:
INITRODUCTION

V. Introduction to Management & Organization
Management: An overview
What managers actually do?
Managerial knowledge
Effective manager
Managing in the Y)* century

Y. Management Philosophies and Competitive Environment
Management theories
Analyzing the competitive environment

¥. Organization Cultures and Ethical Issues
Changing organizational culture

igsg 52100 i ylall gals gy ve slagleally Juc¥lalal gud



Organizational social responsibilities
Ethical organization

PLANNING AND DECISION MAKING

¢. Decision Making
Important steps in decision making
Managing diversity: Group decision making
Creativity and innovation in decision making

°. Process of Strategic Management
The overall planning process
Goals and plans
Management by objectives
The concept of strategic management

ORGANIZING

1. Organization Structure and Organization Design

Organization structure and job design
Departmentalization

Method of vertical coordination
Methods of horizontal coordination
Organization structure

Matching strategy and structure

Y. Managing Diversity of Workforce
Strategic HRM
HR Planning
Staffing
Development and evaluation
Compensation
Effective workforce management

LEADING

A. Change Management and Innovativeness
The nature of change and innovation
Organization life cycles
The change management and innovation process
Organization change components

4. Motivating People
The nature of motivation
Theories of motivation

\+. Leading people
How leaders influence
Leadership traits

igg 52U & 51l gal gy i

Ban adiaall 4,1

slagleally Juc¥lalal gud



Situational theories
Promoting innovation
Importance of leadership

CONTROLLING

VY,

VY

VY,

Organization Control

The control process

Types of control

Managerial approaches to control
Assessing control system

. Quality Management and Improvement Techniques

Control systems

Total Quality Management (TQM)
Financial control

Budgetary control

Inventory control

Managing Information Systems and Technology
Computer-based information systems

Types of information systems

Promoting innovation: Strategic implications of IS
Developing computer-based IS

IT and organizations
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Principles of Marketing, Philip Kotler & Armstrong, Y+" Edition, Y+ +¢, Prentice 15 Aal) cisl)
Hall

Course Competencies:

Define marketing and identify the marketing environments. (I)

Y. Explain the importance of marketing planning and forecasting and marketing research
and information systems. (1)

¥. Define market segmentation and describe relevant behavior characteristics of each
buyer group. (1)

¢, Identify the components of product strategy, including product development, product
decisions, and the product-life cycle. (111)

°. Explain physical distribution and channels including wholesaling and retailing. (1V)

1. List elements of communication strategies including: advertising, personal selling,
sales promotion, and public relations. (V)

V. ldentify the elements of pricing strategy. (V1)

A. Explain quality as it relates to marketing products and process and International
marketing trends. (l11, VII)

4. Identify and evaluate marketing strategies as presented in case studies using basic
computer skills. (V11I)

Course Outline:

I. The Contemporary Marketing Environment
a. Marketing process: definition and overview
b. Marketing environments
c. Marketing agencies
V. The role of the marketing agency
Y. Types of marketing agency
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Y. Structures
I1. Buyers' Needs and Behavior
a. Markets, market segmentation, and target markets
V. Consumers
Y. Industrial
b. Marketing information
c. Buyer behavior
I11. Marketing planning
a.Elements of a marketing plan

V. Goal

Y. Objective

). Target audiences

Y. marketing integration
Y. Strategy

£, tactics

°, Budget

1 Timeline

b. Implementation
V.Creating and maintaining relationships
Y.Success metrics
¥.Outcome measurements
c.Image
I11. Product Strategy
a. Product classifications-goods, services, and combinations
b. Product development
c. Product decisions
d. Product-life cycle
e. Quality management
IV. Distribution Strategy
a. Physical distribution
V. Transportation
Y. Warehousing/Inventory
Y. Ordering
b. Marketing Channels
Y. Wholesaling
Y. Retailing
V. Communication Strategy
a. Advertising
b. Personal selling
c. Sales promotion
d. Public relations
V1. Pricing Strategy
a. Pricing policies
b. Supply and demand
c. Factors affecting pricing
VII. Quality Management and International Marketing Trends
a. Quality processes
b. International influences
V. Global economy

Ban adiaall 4,1
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Y. Cultural diversity
VI11. Computer Skills
a. Practical application
b. Selected marketing concepts

igsg 52100 i ylall gals gy Y slagleally Juc¥lalal gud



Ban adiaall 4,1
Baay aalaal) 4318
@l Rall pan ) Clua gil)

Jara § yalae ::i Al Llaal) £ (galsa BIT
: r y ved

el el ey Al Ll g5 Ledlalae 5 4 5¥) daulaal) s ) iy pad ) Coagy dalaall (8 SIS ) 2 584
Gaagy el e sSls Gog I adall 5 ol dadail g ) ll lawal 5 olgild jpuai s AAIKH ) a3 5 cAaulaall Gllee 3 50
ped ga dallall ld gl 5 o &l alae )5 Lgeandliy Ll s &y jlaill cillaall Jilat il a8 5 il lea  shay 4ild cdadaall G

Y1 e Uiy Sl il g e giaal slae | Ay ALY (il il

Silalbaial

FAOYC AAL)

Accounting Principles, by: Weygandt Kisso Kimmel, Y™ Edition, Y+ + ¢, John Wiley & Sons sl
138l

Course Competencies:

V. Develop understanding of accounting concepts, rules and procedure.

. Analyze, journalize, and post business transactions using debits and credits rules.
. Prepare a simplified income statement.

¢, Prepare a simplified balance sheet.

°. Prepare an eight-column worksheet and make required adjusting, closing, and
reversing entries to complete the accounting cycle.

1. Describe accounting procedures applicable to a merchandising business.
V. Use special journals and subsidiary ledgers.
A. Develop an understanding of cost analysis and cost behavior.
4. Gain ability to handle and secure electronic payment system
\ +. Develop an understanding of forms of electronic payment and e-billing systems.

“ —

Course Outline:

Introduction to Accounting

What is Accounting?

Purpose, Functions and Types

Uses and Users of Accounting Information

Types of Business Ownership
Accounting Equation
Accounting Concepts and Terms

sic Concepts and Principles in Accounting Process
a. Cash vs. Accrual Basis of Accounting
b. Single-entry- vs. Double-entry Accounting System
c. Accounting Concepts and Conventions
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Recording Business Transactions

Account

T-Account

Accounting Equation and Double Entry Accounting System
Normal Balances of Account

Trail Balance

Accounting Cycle.. Steps in Journalizing and Posting
Analyze Transaction

(Journalizing) Record in Journal

Posting from the Journal to Ledger

Advantage of Journal

Homework-1 (Recording and Posting Transactions)

Accounting Cycle continued.. (Financial Statements)
Income Statement

Format, Component

Preparation

Exercises

Accounting Cycle continued.. (Financial Statements)
Balance Sheet

Balance Sheet Purpose, Functions and Types

Format, Components and Contents

Accounting Cycle continued.. (Financial Statements)
Preparation of Balance Sheet for Service Concerns
Practice Exercises

Capital and Retained Earnings Statement

Worksheet and Adjusting Entries
Purpose of adjusting entries
Procedure of passing adjusting entries
Preparation of Worksheet

Closing Entries
Purpose

Procedure

Passing Closing Entries

Reversing Entries
Purpose
Procedure

Petty Cash and Bank Reconciliation
Needs for Cash Management

Placement and Procedures for Cash Funds
Bank Reconciliation Statements
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Cost Analysis and Cost Behavior
Fixed Cost

Variable Cost

Mixed Costs

Electronic Payment Systems

Handling and Securing Electronic Payment System
Forms of Payment and e-billing System-BYB
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V. Law for Business, A James Barnes, terry Morehead Dworkin, Eric L. Richard, Eric
Richard, A™ Edition, Y+ +Y, Trwin/McGraw-Hill

Y. Law for Business, John D. Ashcroft, ) ¢" Edition, Y+ ++, South Western
College

Course Competencies:

)

. Define and discuss the nature and sources of law and general practice and procedures

of the court systems in Saudi Arabia. (1)

. Identify the sources of regulating private business conduct and crime. (I1)
. Describe laws and regulations which govern corporation. (I11)
. Explain the role of contracts in society, the valid contract requirements, and the legal

and liabilities and obligations of the parties involved. (1V)

. Define a sale of goods contracts and its liabilities and ethical obligations on all

parties (V)

. Define and explain commercial papers in terms of their importance to society, and

how can be transferred between parties, and what liabilities and ethical obligations
are imposed on the parties transferring a commercial papers (V1)

. Review bankruptcy laws and the procedures to be taken in company reorganization.

(V1)

. Identify and define a letter of credit in terms of its usage and application in

commercial transactions (VI11)

. Explain the bank collection process in terms of the negotiable instruments process,

the functions, and the liabilities and ethical obligations of the parties involved. (VIII)

. Define and explain the money laundering and suspicious money transfer activities

and how to control it. (IX)

. Identify and describe intellectual property protections. (X)
. Describe privacy regulations and protections on the web and internet. (X1)
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Course Outline:

I. Law and the Legal System in KSA
a. Definitions of law
b. Sources of law
C. The court system and judicial process
d. Alternative dispute resolution

Il. Regulating private business conduct and crime
a. Contracts
b. Commercial paper
c. Product liability
d. Business crime and criminal procedure

I11. Corporate Law
a. Incorporation
b. Liability
c. Domestic corporation
d. Foreign corporation

IV. Nature and Principle of Contract Law
c. Role of contracts in society
d. Requirements of a valid contract
e. Formation of a contract
f. Termination of a contract
g. Liabilities and ethical obligations of parties

V. Sale of Goods
a. Sales contract
b. Modification of sales contracts
c. Termination of Sales contracts
d. Liabilities and ethical obligations

V1. Commercial Paper (negotiable instruments) and Bankruptcy
a. Importance of commercial paper
b. Types of commercial paper and parties
V. Parties
Y. Instruments
a. Drafts
b. Checks
c. Notes
d. Certificates of deposit
c. Negotiation of commercial paper
V. Transfer
Y. Liability of transferors
Y. Methods of transfer and endorsement
¢, Forged instrument
d. Personal liability and discharge
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V. Signature by authorized representative
Y. Contract liability of parties
Y. Warranty liability of transferor
¢, Discharge from personal liability

e. Bankruptcy

V. Law

. Procedures

. Claims

. Meeting of creditor
. Reorganization

0O et~ 1 <

VII. Letter of Credit
a. Defined
b. Sources of law

V. International
Y. Domestic

c. Liabilities and ethical obligations

VI11. Bank Deposits and Collections
a. Bank collection process
b. Relationships with customer

—

. Payment of overdrafts

. Payment of stale checks

. Payment of deceased or incompetent's checks
. Stop payment orders

. Wrongful discharge

. Customer's duties

0O ~ 1 <

s

c. Liabilities and ethical obligations

IX Money Laundering Laws

h.

.
j.
K.
.

m.

n.

Definition of Money Laundering

Funds transfers and transmittals

Report of foreign bank and financial accounts.

Enhanced customer identification standards

Sharing information with and responding to requests for information from
law enforcement agencies

Suspicious activity reports

Regulation-domestic and international

X. Intellectual Property Law.

hD o0 o

Copyright

Patents

Trademark

Trade secrets.

Moral rights

International regulation of intellectual property

Business and Legal Uses of the Computer and Privacy
a. Privacy and electronic mail
b. Privacy and the Worldwide Web

ieig 5280 & sl galy g v lagleally Jlaz¥l 351l gud



Bany aaiaall 441
c. Privacy and search mechanisms

d. Protection of personal privacy on-line
e. Privacy and security of internal networks
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Art of Project Management, by: Berkun, Scott (Y- +°), MA: O’ Reilly Media. ISBN - uigl)
o0q1-» ~\//\-L-/\ :SJJM\

Course Competencies:

—

. Historic overview of Project Management (I)

Define Project Management, and explain its role in the organization. (1)

. Describe The perfect Project Manager and present the needed skills (111)

. Identify and describe the Traditional Triple Constraints: Time, Cost and Scope (1V)
. Describe the Project Management activities (V)

Identify and describe the Project Objectives (V1)

Project Management artifacts (VII)

Define the Project control variables (VIII)

Identify the different Approaches : The traditional approach, Critical chain, Event
chain methodology and Process-based management (1X)

Describe the Project systems: Project control systems and Project development
" stages (X)

Identify the Project Management Associations such as International Standards and
Professional Certifications (XI)

L S ¢

o

o > <

VY

Course Qutline:

Contents

I. History of Project Management
Il. Definitions
I11. The Project Manager
IV. The Traditional Triple Constraints
a) Time
b) Cost

ieig 5280 & sl galy g YA lagleally Jlaz¥l 351l gud



VI.
VII.
/111,

IX.

XI.

c) Scope
Project Management activities
Project Objectives
Project Management artifacts
Project control variables
Approaches
a) The traditional approach
b) Critical chain
c) Event chain methodology
d) Process-based management
Project systems
a) Project control systems
b) Project development stages
e Initiation
e Planning and design
e Closing and Maintenance
Project Management Associations
c) International Standards
d) Professional Certifications
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“Tools for Knowledge Workers” Using Computers in Information. Indianapolis, Rochester, sl
Jack B. (Y 447). IN : Que Education and Training. 15 Aall

Course Competensies:

V. To generate reports-for example, financial statements, inventory status reports, or performance
reports needed for routine or non-routine purposes.

Y. To answer what-if questions asked by management. For example, questions such as "What would
happen to cash flow if the company changes its credit term for its customers?" can be answered
by MIS. This type of MIS can be called Simulation

Y. To support decision making. This type of MIS is appropriately called Decision Support System
(DSS). DSS attempts to integrate the decision maker, the data base, and the quantitative models
being used.

Course Outline:

I. Generating Reports
a. financial statements
b. inventory status reports
c. performance reports
Il. Simulation
I11. Marketing Information System
a. The importance of MkIS
b. What are MKIS
c. Characteristics and sources of MkIS
d. Ethical considerations: sugging vs dugging
e. International Considerations
IV. The role of the Customer Database
a. Characteristics and uses of customer database
b. The central role of the customer database
c. Operational and analytical uses
d. Developing the customer database as a strategic asset
V. Decision Support System (DSS)
a. The quantitative models
b. the data base
c. Integration of DSS

ieig 5280 & sl galy g &) lagleally Jlaz¥l 351l gud
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Introduction to e-commerce, Y" edition, by: Rayport & Jaworski, Irwin Marketspaceu, i)
McGraw Hill. <584l

Course Competencies:

Y. Explain the components and roles of the Electronic Commerce environment. (1)
Y. Describe the qualities of an effective Web business presence.

Y. Explain how to meet the needs of Web site visitors.

¢, Identify and reach customers on the Web.

©, Explain the client/server infrastructure that supports electronic commerce.

1. Explain basic electronic commerce functions

V.Explain technology of the internet-world wide web
A-Ability to apply fundamental E-Commerce Concepts to all types of business systems.

4-Explain how businesses sell products and services on the Web
) +-Explain basic electronic commerce functions

Course Outline:

l. Introduction to Electronic Commerce

The History of EDI

What Is Electronic Commerce?

The Internet and World Wide Web
Economic Forces and Electronic Commerce
Value Chains in Electronic Commerce

ieig 5280 & sl galy g £y lagleally Jlaz¥l 351l gud



Il. Internet and the Web: Infrastructure for Electronic Commerce

Packet-Switched Networks

Markup Languages and the Web

Web Clients and Servers

Internets, Intranets, and Extranets

Internet Connection Options and Tradeoffs

I11. Evaluating Market Potential

a. The business concept

b. Primary vs. secondary research methods
c. Industry overview

d. Customer profiles

e. Competitive environment

V. Web-based Tools for Electronic Commerce

Web Server Hardware and Performance Evaluation
Web Server Software Features Sets

Web Server Software and Tools

Other Web Server Tools

V. Electronic Commerce Software

What Kind of Software Solutions Do You Need?
Marketing Smarts and Hosting Services

Basic Packages

Midrange Packages

Enterprise Solutions for Large Firms

Ban adiaall 4,1

igg 52U & 51l gal gy a

slagleally Juc¥lalal gud



Ban adiaall 4,1

Baay palaal) 44l
@l tall e ) Ciia gl

Jara 5 palas By i g YY) B jladll 3 dllgiual) cils gl BIT
ddaina o
\VY
. Y Y

o a1 GLESEL y iy 3 llgiuad LS sl Jlaa (8 gl s Sl I 31555 58l 138 (0 Cingll
Jlaall 138 & Egulag il o ) 1ot s ellgionall LS sha Jlae & il il g sy gl gigs il g o jlacaall 138
el 138y g g pall 138 A jlaaly Ayl A ) LRY il S sho G e Ui L pai ) andi
gl 5 5 Y 6 ) 8 llgndl o g (s Akl n ) U e e 5 5 lin

BIT ¢ ikt

sAB L)
Consumer Behavior, Implications for Marketing Strategy, Cathy Neal, Pascale Ouster, i)
Delbert | Hawkins, ¢" edition, Y« + £, McGraw Hill, Education-Europe. 13 Aall

Course Competencies:

V. The definition and scope of consumer behavior. |

Y. To develop an understanding of consumer behavior from a variety of perspectives
(multicultural, interdisciplinary etc). |

Y. Consumer decision making process. Il

¢. To develop an understanding of people’s consumption-related behaviors and to
develop and evaluate marketing strategies to influence those behaviors. 11

°. Understanding of the theories of personality and consumer diversity. 111
1. Study the consumer perception and consumer learning process. 111
V. Should be aware of the many sources of marketing information. 111

A. How consumer is affected by the social and cultural settings including reference
group, social class and culture. VI

4. Cross-cultural consumer behavior in international perspective. VI
Y +. Consumer and society. VII

Course Outline:

l. Introduction to Consumer Behavior
a. Overview of Consumer Behavior
b. Consumerism, Public Policy and Ethics.

I1. Consumer Decision Process
a. Situational influences
b. Problem recognition
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c. Information search

d. Evaluating and selecting alternatives

e. Outlet selection and purchase

f. Post purchase process, customer satisfaction and loyalty.

I11. Internal Influences

a.

b
C.
d.
e
f

Information Processing I: Consumer Perception
Information processing Il1: Memory and Cognitive Learning
Motivation, personality and emotion

Tripartite Model and Attitude measurement

Beliefs, attitude and behavior change: Fishbein Model
ELM: Involvement, Knowledge, and Persuasion

IVV. Consumer Individual Decision Process

V. Buying and After We Buy: Satisfaction and Loyalty

V1. External Influences

®o0 o

Demographics and lifestyles

Household structure and consumption behavior

Group influence and communication

Social class

Culture and cross-cultural variations in consumer behavior

VI11. Contemporary Topics in Consumer Behavior

a.

Business to business buying behavior

b. Consumer and society
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E-marketing by J Strauss, A Ansary and R Frost, Y™ Edition, Y+ + ¥, Prentice Hall
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Course Competencies:

Upon successful completion, the student will be able to:

).

o > <L L 0

AR

Explain the importance of strategic planning, strategy, e-+business strategy and e-
marketing strategy

Discuss the nature and importance of an e-marketing plan and outline its six steps.
Describe the internet exchange process and the technological, social, and cultural
context in which consumers participate in this process.

Explain why and how e-marketers use market segmentation to reach online
customers.

Define differentiation and positioning and explain why they are important.

Define product and describe how it contributes to customer value.

Identify the main fixed and dynamic pricing strategies used for selling online.
Explain how the internet is affecting distribution channels length.

Define integrated marketing communication (MC) and explain the importance of
the hierarchy of the effects models.

. Define customer relationship management and identify the major benefits to e-

marketers.

. Define emerging economies and explain the vital role of information technology

in economic development.

Course Outline:

).

v.

Introduction to E-Marketing

a. e-marketing

b. e-business

c. environment strategy and performance (ESP)
Strategic E-marketing

a. strategic planning

b. e-business models
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c. values and revenues

¥. The E-Marketing Plan

o~

o

g

<

A

a. overview of the E-marketing planning process
b. A six step E-Marketing Plan

. Consumer behavior

a. consumers in the Y)sr century
b. inside the internet exchange process
c. individual characteristics and resources

. Targeting Market Segments and communities

a. segmentation and targeting overview
b. market segmentation bases and variables
c. targeting online customers
Differentiation and Positioning strategies
a. differentiation online businesses
b. product-service differentiation strategies
C. positioning strategies
E-marketing Management: product
a. creating customer value on line
b. online benefits
c. e-marketing enhanced product development
d. ataxonomy for internet products
Pricing strategies and distribution on internet
a. the internet changes pricing strategies
b. buyer and seller perspective
pricing strategies
distribution channel overview
distribution channel and length
classifying online channels members
E-Marketing Communication
Overview of E-marketing communication issues
Integrated marketing Communication(IMC)
Internet advertising
Marketing public relations
Direct marketing
The internet as a medium

ShD OO

~P Qo0 o

A Customer relationship management

building customer relationships, V:)
relationship marketing

stakeholders

customer relationship Management(CRM)
CRM building blocks

®o0 o

V. E- marketlng in emerging economies

overview of global e-marketing issues
country and market opportunity analysis
technological readiness influences marketing
wireless internet access

o0 oTw
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Strategy and the Internet. by: Michael E. Porter, HBR March Y« ), )
3

Course Competencies:

. Analyse industry structure using Porter's © Forces and technology-driven
industry change using Christensen's Disruption model.

Y. Develop a basic model of competitive positioning for an industry.

" Analyse the activities of a firm based on Porter's Value chain, identifying
sources of competitive advantage, and understand ways that ICT can be
used to alter the Value Chain of a firm.

¢. Describe key impacts ICTs may have on business processes and
organization structure.

Outline the issues of ICT-Business Alignment in the development of an ICT
Strategic Plan with an appreciation for what may be hype.

Explain E-Business Processes: Internal and External

Formulating an Internet Strategy in a Networked World

Describe key impacts ICTs may have on business processes and organization structure.

Course Outline:

I. Introduction to the Course

a. Participant data sheet

b. Self-assignment to discussion groups
c. Introduction to the assignments

igsg 52100 i ylall gals gy £q slagleally Juc¥lalal gud



Bany aaiaall 441
I1. Macro-economic and Societal Impacts of ICT
a. Digital Strategies for Market Dominance.

I11. Industry Impacts of ICT - Industry Structure: The Start-Point for Strategy
a. How Information Gives You Competitive Advantage
b. Strategy and the Internet
IV. E-Business Strategy and Competitive Positioning
a. Making Business Sense of the E-Opportunity

V. What Firms Do: The Firm’s Value Chain
a. Exploiting the Virtual Value Chain
b. Driving E-Business Excellence
c. E-business Strategy

V1. E-Business Processes: Internal and External
a. Reengineering Work: Don’t Automate, Obliterate
b. The Super-efficient Company

VIl. Value-Chain Disintegration
a. Unbundling the Corporation
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Modern Systems Analysis & Design, ¢™ edition, by: Hoffer, J.A., George, J.F. & :5 ) 8al) sl
Valacich, J.S., Y+ + Y, Addison Wesley, Massachusetts.

Course Competencies:

Y The main aims of this module are to give students an- in depth
understanding of a System Analysis and design.

Y The student will be able to select appropriate systems development
methods.

¥ The student will be able to determine and document a project
management plan for information system development projects. This plan
will include components that address the schedule, process, and quality of
the project.

¢ The student will be able to determine and specify information systems
requirements and propose information technology (IT) architecture for a
real organization.

° The student will be able to use system analysis and design models and
CASE tools to specify the requirements and design of an information
system.

1 The student will learn to work effectively in teams to specify the
requirements and design of an information system.

Y The student will learn to how to orally present the results of a systems
analysis and design project.

Course Qutline:
). Introduction to Analysis and Design
e Concept and components of a IS
organizational roles in information systems development
define information systems analysis and design
Roles of Information Systems in Organizations
Analyzing needs and trends in the System
modern approach to systems analysis and design
understand the information systems development life cycle (SDLC)
explain the role of computer-aided software engineering (CASE)
tools in systems development

Y. Succeeding As A System Analyst
e Be able to define the analytical skills for the systems analyst.
e Be able to define system concepts
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e Understand the technical skills which apply to systems analyst.
¢ Understand the management skills that are required for a systems
analyst.
e Understand and identify the interpersonal skills required for a
systems analyst.

Managing The Information Systems Project

e Understand how the process of managing an information systems
project

e Understands the skills required for project manager

¢ Understand how to schedule the project plan

Automating Development Through CASE

e Understand the role of CASE in the organizational.

e Understand the adaptations of CASE in the organizational.

e Understand the general functions of upper CASE, lower CASE and
cross life cycle CASE.

e Understand the role of the CASE in the SDLC.

Identifying and Selecting Systems Development Projects
e be able to define project identification and selection process

Initiating and Planning Systems Development Projects

e Dbe able to define the steps involved in project initiation and planning
process

e Dbe able to define the need for and the contents of a Statement of
Work and Baseline Project Plan (BPP)

Determining System Requirements

¢ understand the process of determining requirements

e understand what is the deliverables

e describe options for designing and conducting interviews

e distribute and analyze questionnaires to determine system
requirements

e able to participate in and help plan a Joint Application Design
session

Structuring System Requirements: Process Modeling

e Dbe able to understand the process modeling

e able to draw data flow diagrams following specific rules and
guidelines

e explain the differences among four types of DFD: current physical,
current logical, new physical and new logical

Selecting the Best Alternative Design Strategy

e able to understand the best alternatives

e able to describe the sources of software

e able to assemble the various pieces of an alternative design
strategy
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Press

Course Competencies :

Networking Essentials (I)

Analyze local area network (LAN) requirements and implementation. (I1)
Design a LAN including cable type, topology, and protocols. (111)

Evaluate advantages and disadvantages of LAN extension technologies. (1V)
Troubleshoot LAN problems. (V)

O~ 1 < —

Course Outline :

I. Network Essentials
a. Requirements and the Process Flow
b. Policies and Procedures
c. Guides and Manuals
d. Disaster and Recovery
e. Data Archives and Filings
I1. Network Orientation
a. Definition of a local area network (LAN)
b. Benefits, uses, and problems
c. Hardware components
d. Software components
i Selecting Suitable Software
ii. Installation of Selected Software
iii. Modification of Systems/Software
iv. Monitoring and Evaluation
e. Network architecture
I11. How a Network Functions
a. LAN topologies and communication standards
b. Packet structure
c. Common protocols
d. Putting data on a cable
e. Cabling options
IV. LAN Extensions and Intercommunication Technologies
a. Modems in network communications
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b. Repeaters, bridges, routers, and gateways
c. Wide area network (WAN) transmission
V. Advanced Topics
a. LAN access and data security issues
b. Network management utilities
c. Printing problems
d. Internet services
e. Troubleshooting of LAN
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Javascript Concepts and Techniques, by: Tina McDuffie, Beedle Press, Y« Y <5 8al) i)

Course Competencies :

V' Program basic functions in Javascript and DHTML (1)
Y Use Javascript and DHTML to create web pages with advanced interactivit)

1)

Y Use variables, conditionals, and loops in Javascript and DHTML programs
V,VI)

¢ Use Javascript to control browser frames and windows (XI)

© Use Javascript to create functional forms (XII, XIlII)

1 Use Cascading Style Sheets (CSS) to design web pages (XV)

YV Use CSS to create web pages with specialized fonts and design elements (

Course Outline :

). Introduction to javascript
a. HTML review
b. history
C. capability
Y. How is writing javascript different from writing HTML?
a. programming versus markup languages
b. case sensitivity
C. methods
Y. Introduction to Javascript Part Y:
objects
properties
methods
Commenting and good programming style
In class exercises

®oooTw
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Introduction to algorithmic thought and flowcharting

a. Introduction to Programming/Languages
b. Programming Tools

Control Structures in flowcharting:
a. Looping
b. Logic
c. If
d. If/Else
e. Nested If statements
The Document Object Model and the Event Model
Using Variables and Expressions
Events
a. Events and Event handlers
Control Structures
Arrays and Windows
server-side programming
a. HTML Forms and Javascript
b. Dynamic HTML
Forms
a. Validating Forms
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Management of Information Security, Y/E, by: Michael E. Whitman & Herbert J. :5 ) 8al) sl
Mattord, Published by: Course Technology, Y™ ed., (Y++V)

Course Competencies :

Y. Analyze business processes. (1)

Evaluate technical requirements. (I1)

Determine security requirements. (I11)

¢, Develop a security solution for a Windows network. (1V)
°.  Design security for access between networks. (V)

1. Design security for communication channels. (V1)

“ —

Course Outline:

I. Business Processes
a. Existing and planned business models
b. Company processes
c. Organizational structure
d. Factors that influence company strategies
e. Structure of information technology management
I1. Technical Requirements
a. Existing and planned technical environment
b. Company size and resource distribution
c. Available connectivity between geographical locations
d. Net available bandwidth
e. Performance requirements
I11. Security Requirements
a. Security requirements for the end user
b. Existing security model
c. Internal and external security risks
d. Security baseline
e. Levels of security required for resources
IV. Security Solution on a Windows Network
a. Audit policy
b. Placement and inheritance of security policies
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c. Encryption strategy
d. Authentication strategy
e. Public Key infrastructure
f. Network services security
V. Security Solution for Access Between Networks
a. Secure access to public networks
b. External user access to network resources
c. Secure access between private networks
d. Security and remote user access
VI. Security for Communication Channels
a. Internet Protocol Security (IPSec) encryption scheme
b. IPSec management strategy
c. Negotiation policies
d. Security policies
e. Internet Protocol filters
f. Security levels
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Course Competencies:

Y. Analyze Windows network operating system features. (1)

Y. Install and configure Windows server. (I1)

Y. Implement network services, protocols, and tools. (111)

Compare the Internet to intranet. (IV)

Install and configure Active Directory Services. (V)

Configure Distributed File System (Dfs) and File Replication Service (FRS). (VI)
Implement Windows security. (V1)

Analyze the boot process. (VIII)

Configure application servers. (IX)

~n
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Course Outline :

I. Overview of Windows Networking
a. Architecture
b. Workstation and server options
c. Workgroups
d. Domains
I1. Managing Windows Server
a. Installing and configuring Windows server
b. Managing partitions
c. Managing system policies
d. Choosing a file system
V. File Allocation Table (FATY?)
Y. New Technology File System (NTFS)
Y. File Allocation Table (FATYY)
e. Utilizing fault tolerance
f. Managing the registry
g. Supporting applications
I11. Windows Components
a. Networking objectives
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b. Protocols

c. Services

d. Diagnostic tools

e. Network clients
IV. Internetworking and Intranetworking

a. Internet

b. Intranet

c. Internet Information Services (11S)

d. Peer Web Services (PWS)

e. Security
V. Active Directory Services

a. Installation

b. Organization units

c. Permission inheritance

d. Mixed mode and Native mode
VI. Advanced File Systems

a. Distributed File System (Dfs)

b. Stand-alone DFS root

c. Domain DFS root

d. File Replication Service (FRS)

e. Unique Sequence Number (USN)
VII. Windows Security

a. Smart cards

b. Data encryption

c. Internet Protocol (IP) Security

d. Kerberos protocol

e. Security configuration tools

f. Public Key technologies
VII11. Booting Windows

a. Overview of Windows boot process

b. Last known good configuration

c. Emergency repair process

d. Troubleshooting the boot process
IX. Windows Application Servers

a. Internet Information Server (11S)

b. Web environment

c. Telnet services

d. Terminal services
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Database Solutions: A Step-by-Step Guide to Building Databases, Thomas Connolly
& Carolyn Begg, First Edition, Addison Wesley.
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Place database programs within the larger context of CoOUISE Competencies: Y.

recent computer history. (I)

). Place database programs within the larger context of recent computer history. (1)
Y. Identify the various types of database management programs. (I)
Y. Describe the main features, advantages, and limitations of this specific program (1)

£, Operate the database program and the microcomputer on which it runs, at an

elementary level. (111)

Create database files. (1V)

Add, delete and alter records within the database files. (1V)

Retrieve information for screen display and printing. (V)

Use a full complement of database commands and selection tools. (V1)

o
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Use various numerical, character, date and logical expressions. (VIII)

Access multiple files simultaneously (as supported by specific database software). (VI1)

V). Present database records in various organized ways (alphabetic, numerical, by date, etc.) (1X)
VY. Investigate solutions for a variety of common data management problems. (X)

VY. Employ specific special production features of the database program. (XI)
V¢, Describe additional database features. (XI1)

Course Outline:

I. Introduction to history and theory of databases
a. History of databases and file management
b. Survey of data types
I1. Overview of the specific database being studied
a. Main features
V. Files
. Fields
. Records
. Reports
. Indexes
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1. Other
b. Advantages and limitations
V. Capacity
Y. User-friendly aids and shortcuts
Y. Frequent problems and disadvantages
I11. Running the specific database program
a. Database environment; keyboard; function keys; screen; other
b. Launching/quitting the program
c. Issuing commands and making menu selections
IV. Creation of simple database files
a. Making elementary file structures
b. Filling the file with appropriate data
c. Changing the file
V. Altering the file's structure
Y. Changing, deleting, and adding records
V. Information retrieval
a. Retrieving files, records, and fields
V. Global and selective retrieval
Y. Elementary query methods
b. Viewing and printing the results
V. Browsing, displaying, listing data on the screen
Y. Sending organized data to a variety of printers
VI. Database commands and selections
a. Syntax of database commands
b. Options for database commands
VII. Accessing multiple files
VIII. Creating varied expressions
a. Mathematical computations
b. String manipulations
c. Dates and their uses
d. Logical operators
e. Sums, averages, counts, and other statistics
f. Functions
IX. Reordering the database
a. Permanent reorganization
V. Sorting
Y. Other
b. Indexing
V. Simple indexes
Y. Compound indexes
X. One or more of these typical database management problems
a. Payroll
b. Real Estate management
c. Personnel files
d. Inventory
e. Grades and rosters
f. Information files
g. Other examples
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