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PROPSAL SUMMARY (English)

1. Title of Project:

Development of the work policies and procedures for the College of the
Computing and Information Technology based on ISO 9001:2000
requirements.

2. Name Of Principal Investigator:

3. Name of the College /Affiliation:

4. Name of the Department:

SUMMARY
(Not more than 200 words)

ISO 9001:2000 system is a series of standards designed for implementing quality assurance
management. It includes up to 20 system elements documented in a pyramid of intr-connected
manuals of policicies,procedures, work instruction and records. Applying the ISO 9001:2000
system has been proven from previous experiences to be useful for many industrial as well as
administration sectors where the quality and performance has significantly improved, thus, this
study attempts yo develop a quality management system for the deanship of admission and.
registration based on 1ISO 9001-2000 standards.

Quality manual, procedures, work instruction and records will be cstablished to fulfill the standard

requirements and provide the framework to direct, coordinate, and control each activity throughout
the administration process.
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